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Dear Parents and Carers,  
 
We have now come to the end of another week of our new “normal”.  This week has been trickier as the poorer 
weather has made it harder to keep occupied and busy.  I know that as adults we will be finding this time hard and 
it is frustrating not to be able to explain to the children when things will change.  Please know that I think you are 
all doing amazingly as whatever you are doing will be the right thing for your family.  Please do contact me if you 
need any advice or support. 
 
I know that many of you have questions about how and when we will return to school.  I will of course keep you 
updated with any plans.  I have regular updates from the DfE, County and the Vine. 
 
Thank you for all of the weekly activity updates that you have sent.  It really is a highlight of my day reading and 
seeing what they have been up to.  Please send in a weekly update to: 
 

Springclosure2020@rivenhall.essex.sch.uk 
 
Thank you for the lovely comments that you sent about our Hearts presentation.  I would like to create one that 
would be made up of the children.  This would not be distributed but would be for us to have in school so that we 
are able to include everyone.   If you would like your child to be part of it then please send in a photo of them 
holding a heart or making a heart sign with their hands.  It would be wonderful to have as many children as possible 
in the presentation. 
 
A national parent helpline has been set up, known as StarLine, and backed by the new virtual Oak Academy, as well 
as Star Academies, the Confederation of School Trusts, Triple P UK and a number of academy trusts. It is also 
staffed by Ofsted inspectors who have been redeployed alongside teachers to provide advice about home learning 
to parents. The helpline is designed to help parents and carers create regular routines and study habits, offering 
practical steps to take and access to resources, such as support with a specific topic or advice on how to structure 
the day, deal with difficult behaviour or manage the learning of several children. 
 
StarLine is open six days a week and covers all areas of the curriculum across all phases of education. 
The number to call is 0330 313 9162 (calls charged at local rate). 
 
 

 Many Hearts † One School 
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From Monday the DfE have set up a You tube channel that gives phonics lessons and support for families at 
home.  It gives lessons and help with pronouncing the letters using the same scheme we use in school.  Hopefully 
you will find it helpful. 
 
 
https://www.youtube.com/channel/UCP_FbjYUP_UtldV2K_-niWw 

 
 
 
Attached to this email are some resources to support mental health and well-being for children and families. 
 
 
As ever please do get in contact if you need anything or have any concerns or worries. 
 
 
 
 
Yours sincerely 
Mrs Rebecca More 
Headteacher 
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